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How to produce a Medicines Policy for care homes  

Care home providers should have a medicines policy in place to ensure the safe and effective use of 

medicines. This is a recommendation made by the National Institute for Health and Care Excellence (NICE) 

in its guideline on ‘Managing medicines in care homes’, Social Care Guideline [SC1] which can be accessed 

here. The medicines policy should be regularly reviewed to make sure it is up to date and based on current 

legislation and the best available evidence.  

The medicines policy should reflect the day-to-day activities in the care home and should be followed by 

every member of staff undertaking these activities. This guide is to assist care homes in gathering information 

required to write or update their policy.  

The policy should be current and specific to the home and should include: 

• The name of the home  

• The name of the person (or organisation details) who wrote the policy 

• The name and signature of the responsible person in the home who implements the policy  

• The date the policy was written and review date 

• An index sheet and numbered pages (optional) 

• Staff signing sheet or auditable electronic method to ensure each staff member has read, understood, 
and will work to the medicines policy  
 

A medicines policy should include written processes for the areas suggested in the box below. This list is 

based on the NICE ‘Checklist for health and social care staff developing and updating a care home medicines 

policy’. The checklist supports with implementing the NICE guideline on managing medicines in care homes. 

Areas to be covered in a care home medicines policy (click links below) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Some care homes may obtain a ‘ready-made’ medicines policy from a commercial company. If this is the 

case or, if your care home head office provide your policy, please check carefully to ensure the policy 

includes descriptions of how actual practice within your individual care homes takes place. This may be 

in the form of appendices attached at the end of the policy. 

• Supporting residents to make informed decisions and recording these decisions 

• Sharing information about a resident’s medicines e.g., transfer between care settings 

• Ensuring that records are accurate and up to date 

• Identifying, reporting and reviewing medicines-related problems 

• Keeping residents safe (safeguarding) 

• Accurately listing a resident’s medicines (medicines reconciliation) 

• Reviewing medicines (medication review) 

• Ordering medicines 

• Receiving, storing and disposing of medicines 

• Helping residents to look after and take their medicines themselves (self-
administration) 

• Care home staff administering medicines to residents, including staff training and 
competence requirements 

• Care home staff giving medicines to residents without their knowledge (covert 
administration) 

• Care home staff giving non-prescription and over the counter products (homely 
remedies) to residents, if appropriate 

 

https://www.nice.org.uk/Guidance/SC1
https://www.nice.org.uk/guidance/sc1/resources/checklist-for-care-home-medicines-policy-pdf-13716829
https://www.nice.org.uk/guidance/sc1/resources/checklist-for-care-home-medicines-policy-pdf-13716829
https://www.nice.org.uk/Guidance/SC1
https://www.nice.org.uk/guidance/sc1/resources/managing-medicines-in-care-homes-pdf-61677133765
https://www.nice.org.uk/guidance/sc1/chapter/1-Recommendations#sharing-information-about-a-residents-medicines
https://www.nice.org.uk/guidance/sc1/chapter/1-Recommendations#ensuring-that-records-are-accurate-and-up-to-date
https://www.nice.org.uk/guidance/sc1/chapter/1-Recommendations#identifying-reporting-and-reviewing-medicines-related-problems
https://www.nice.org.uk/guidance/sc1/chapter/1-Recommendations#keeping-residents-safe-safeguarding-2
https://www.nice.org.uk/guidance/sc1/chapter/1-Recommendations#accurately-listing-a-residents-medicines-medicines-reconciliation
https://www.nice.org.uk/guidance/sc1/chapter/1-Recommendations#reviewing-medicines-medication-review
https://www.nice.org.uk/guidance/sc1/chapter/1-Recommendations#ordering-medicines
https://www.nice.org.uk/guidance/sc1/chapter/1-Recommendations#receiving-storing-and-disposing-of-medicines
https://www.nice.org.uk/guidance/sc1/chapter/1-Recommendations#receiving-storing-and-disposing-of-medicines
https://www.nice.org.uk/guidance/sc1/chapter/1-Recommendations#helping-residents-to-look-after-and-take-their-medicines-themselves-self-administration
https://www.nice.org.uk/guidance/sc1/chapter/1-Recommendations#helping-residents-to-look-after-and-take-their-medicines-themselves-self-administration
https://www.nice.org.uk/guidance/sc1/chapter/1-Recommendations#care-home-staff-administering-medicines-to-residents
https://www.nice.org.uk/guidance/sc1/chapter/1-Recommendations#care-home-staff-administering-medicines-to-residents
https://www.nice.org.uk/guidance/sc1/chapter/1-Recommendations#care-home-staff-giving-medicines-to-residents-without-their-knowledge-covert-administration
https://www.nice.org.uk/guidance/sc1/chapter/1-Recommendations#care-home-staff-giving-medicines-to-residents-without-their-knowledge-covert-administration
https://www.nice.org.uk/guidance/sc1/chapter/1-Recommendations#care-home-staff-giving-non-prescription-and-over-the-counter-products-to-residents-homely
https://www.nice.org.uk/guidance/sc1/chapter/1-Recommendations#care-home-staff-giving-non-prescription-and-over-the-counter-products-to-residents-homely
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Section  Guidance and Resources (click on links below) 

Sharing information about a 
resident’s medicines e.g., transfer 
between care settings 

 

• Hospital passport (if available) 

• A guide to confidentiality in health and social care 
(nationalarchives.gov.uk) 

• PrescQIPP – Transfer of care around medicines 

Ensuring that records are accurate 
and up to date 

• Medicines administration records in adult social care - Care 
Quality Commission (cqc.org.uk) 

• Electronic medicines administration records (eMAR) in adult 
social care - Care Quality Commission (cqc.org.uk) 

• Working with external healthcare professionals - Care Quality 
Commission (cqc.org.uk) 

• Records Management Code of Practice - NHS Transformation 
Directorate (england.nhs.uk) 

Identifying, reporting, and reviewing 
medicines-related problems 

• Care Homes: Falls Documents – BLMKICB Medicines 
Management 

• Reporting medicine related incidents - Care Quality Commission 
(cqc.org.uk) 

• Details of regional Controlled Drugs Accountable Officer and how 
to contact.   

• Sign-in (cdreporting.co.uk) 

• National Patient Safety Alerts in adult social care – Care Quality 
Commission (cqc.org.uk) 

• CAS – Home (mhra.gov.uk) 

• To register for CAS alerts contact the helpdesk via email:  
safetyalerts@mhra.gov.uk 

• Yellow Card | Making medicines and medical devices safer 
(mhra.gov.uk) 

• PrescQIPP – Refused or missed doses briefing sheet  
• PrescQIPP – Assisting people with swallowing difficulties 

• Electronic Medicines Compendium (EMC) for Patient Information 
Leaflets (PILs) 

• British National Formulary (BNF) online  

Keeping residents safe 
(safeguarding) 

• Overview | Safeguarding adults in care homes | Guidance | NICE 

• PrescQIPP – Safeguarding and medicines briefing sheet  

• Creating a safeguarding culture | Quick guides to social care 
topics | Social care | NICE Communities | About | NICE 

• Good practice in safeguarding training | Quick guides to social 
care topics | Social care | NICE Communities | About | NICE 

• Local Authority Safeguarding teams (click on locality): 
➢ Bedford Borough Council 
➢ Central Bedfordshire Council  
➢ Luton Borough Council 

➢ Milton Keynes Council   
Accurately listing a resident's 
medicines (medicines reconciliation) 

• Medicines reconciliation - Care Quality Commission (cqc.org.uk) 

Reviewing medicines (medication 
review) 

• NHS England » Structured medication reviews and medicines 
optimisation 

• Appropriate use of psychotropic medicines in adult social care - 
Care Quality Commission (cqc.org.uk) 

• Time sensitive medicines - Care Quality Commission (cqc.org.uk) 

• High risk medicines: clozapine - Care Quality Commission 
(cqc.org.uk) 

• High risk medicines: valproate - Care Quality Commission 
(cqc.org.uk) 

https://www.nice.org.uk/guidance/sc1/chapter/1-Recommendations#sharing-information-about-a-residents-medicines
https://www.nice.org.uk/guidance/sc1/chapter/1-Recommendations#sharing-information-about-a-residents-medicines
https://www.nice.org.uk/guidance/sc1/chapter/1-Recommendations#sharing-information-about-a-residents-medicines
https://webarchive.nationalarchives.gov.uk/ukgwa/20180307212659mp_/http:/content.digital.nhs.uk/media/12822/Guide-to-confidentiality-in-health-and-social-care/pdf/HSCIC-guide-to-confidentiality.pdf
https://webarchive.nationalarchives.gov.uk/ukgwa/20180307212659mp_/http:/content.digital.nhs.uk/media/12822/Guide-to-confidentiality-in-health-and-social-care/pdf/HSCIC-guide-to-confidentiality.pdf
https://www.prescqipp.info/umbraco/surface/authorisedmediasurface/index?url=%2fmedia%2f5369%2f278-transfer-of-care-around-medicines-20.pdf
https://www.nice.org.uk/guidance/sc1/chapter/1-Recommendations#ensuring-that-records-are-accurate-and-up-to-date
https://www.nice.org.uk/guidance/sc1/chapter/1-Recommendations#ensuring-that-records-are-accurate-and-up-to-date
https://www.cqc.org.uk/guidance-providers/adult-social-care/medicines-administration-records-adult-social-care
https://www.cqc.org.uk/guidance-providers/adult-social-care/medicines-administration-records-adult-social-care
https://www.cqc.org.uk/guidance-providers/adult-social-care/electronic-medicines-administration-records
https://www.cqc.org.uk/guidance-providers/adult-social-care/electronic-medicines-administration-records
https://www.cqc.org.uk/guidance-providers/adult-social-care/working-external-healthcare-professionals
https://www.cqc.org.uk/guidance-providers/adult-social-care/working-external-healthcare-professionals
https://transform.england.nhs.uk/information-governance/guidance/records-management-code/
https://transform.england.nhs.uk/information-governance/guidance/records-management-code/
https://www.nice.org.uk/guidance/sc1/chapter/1-Recommendations#identifying-reporting-and-reviewing-medicines-related-problems
https://www.nice.org.uk/guidance/sc1/chapter/1-Recommendations#identifying-reporting-and-reviewing-medicines-related-problems
https://medicines.bedfordshirelutonandmiltonkeynes.icb.nhs.uk/categories/care-homes/care-homes-falls-documents/
https://medicines.bedfordshirelutonandmiltonkeynes.icb.nhs.uk/categories/care-homes/care-homes-falls-documents/
https://www.cqc.org.uk/guidance-providers/adult-social-care/reporting-medicine-related-incidents
https://www.cqc.org.uk/guidance-providers/adult-social-care/reporting-medicine-related-incidents
https://www.cdreporting.co.uk/nhs/account/signin
https://www.cqc.org.uk/guidance-providers/adult-social-care/national-patient-safety-alerts-adult-social-care
https://www.cqc.org.uk/guidance-providers/adult-social-care/national-patient-safety-alerts-adult-social-care
https://www.cas.mhra.gov.uk/Home.aspx
mailto:safetyalerts@mhra.gov.uk
https://yellowcard.mhra.gov.uk/
https://yellowcard.mhra.gov.uk/
https://www.prescqipp.info/umbraco/surface/authorisedmediasurface/index?url=%2fmedia%2f5808%2f293-medicines-administration-in-care-homes-briefing-sheet-refused-or-missed-doses-20.pdf
https://www.prescqipp.info/umbraco/surface/authorisedmediasurface/index?url=%2fmedia%2f5808%2f293-medicines-administration-in-care-homes-briefing-sheet-refused-or-missed-doses-20.pdf
https://www.prescqipp.info/umbraco/surface/authorisedmediasurface/index?url=%2fmedia%2f1192%2fb188-care-homes-assisting-people-with-swallowing-difficulties-20.pdf
https://www.prescqipp.info/umbraco/surface/authorisedmediasurface/index?url=%2fmedia%2f1192%2fb188-care-homes-assisting-people-with-swallowing-difficulties-20.pdf
https://www.medicines.org.uk/emc
https://www.medicinescomplete.com/
https://www.nice.org.uk/guidance/sc1/chapter/1-Recommendations#keeping-residents-safe-safeguarding-2
https://www.nice.org.uk/guidance/sc1/chapter/1-Recommendations#keeping-residents-safe-safeguarding-2
https://www.nice.org.uk/guidance/ng189
https://www.prescqipp.info/umbraco/surface/authorisedmediasurface/index?url=%2fmedia%2f5857%2f293-medicines-administration-in-care-homes-briefing-sheet-safeguarding-and-medicines.pdf
https://www.prescqipp.info/umbraco/surface/authorisedmediasurface/index?url=%2fmedia%2f5857%2f293-medicines-administration-in-care-homes-briefing-sheet-safeguarding-and-medicines.pdf
https://www.nice.org.uk/about/nice-communities/social-care/quick-guides/creating-a-safeguarding-culture
https://www.nice.org.uk/about/nice-communities/social-care/quick-guides/creating-a-safeguarding-culture
https://www.nice.org.uk/about/nice-communities/social-care/quick-guides/good-practice-in-safeguarding-training
https://www.nice.org.uk/about/nice-communities/social-care/quick-guides/good-practice-in-safeguarding-training
https://www.bedford.gov.uk/social-care-and-health/adult-social-care/community-teams/bedford-borough-safeguarding-adults-team#:~:text=The%20Safeguarding%20Adults%20Team%20is%20the%20first%20point,Bedford%2C%20MK42%209AP%20Tel%3A%2001234%20276222%20Email%3A%20adult.protection%40bedford.gov.uk
https://www.centralbedfordshire.gov.uk/directory_record/1527/safeguarding_of_vulnerable_adults
https://m.luton.gov.uk/Page/Show/Health_and_social_care/safeguarding/safeguarding_adults/Pages/default.aspx
https://www.milton-keynes.gov.uk/adult-social-care/safeguarding-adults-and-children
https://www.nice.org.uk/guidance/sc1/chapter/1-Recommendations#accurately-listing-a-residents-medicines-medicines-reconciliation
https://www.nice.org.uk/guidance/sc1/chapter/1-Recommendations#accurately-listing-a-residents-medicines-medicines-reconciliation
https://www.cqc.org.uk/guidance-providers/adult-social-care/medicines-reconciliation-how-check-you-have-right-medicines
https://www.nice.org.uk/guidance/sc1/chapter/1-Recommendations#reviewing-medicines-medication-review
https://www.nice.org.uk/guidance/sc1/chapter/1-Recommendations#reviewing-medicines-medication-review
https://www.england.nhs.uk/publication/structured-medication-reviews-and-medicines-optimisation/
https://www.england.nhs.uk/publication/structured-medication-reviews-and-medicines-optimisation/
https://www.cqc.org.uk/guidance-providers/adult-social-care/appropriate-use-psychotropic-medicines-adult-social-care
https://www.cqc.org.uk/guidance-providers/adult-social-care/appropriate-use-psychotropic-medicines-adult-social-care
https://www.cqc.org.uk/guidance-providers/adult-social-care/time-sensitive-medicines
https://www.cqc.org.uk/guidance-providers/adult-social-care/high-risk-medicines-clozapine
https://www.cqc.org.uk/guidance-providers/adult-social-care/high-risk-medicines-clozapine
https://www.cqc.org.uk/guidance-providers/adult-social-care/high-risk-medicines-valproate
https://www.cqc.org.uk/guidance-providers/adult-social-care/high-risk-medicines-valproate
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• Care Homes: Falls Documents – BLMKICB Medicines 
Management 

• End of Life Care Medicine Services – BLMKICB Medicines 
Management 

• 2020-AKI-for-Care-Homes.pdf (thinkkidneys.nhs.uk) 

• Emollients and risk of severe and fatal burns: new resources 
available - GOV.UK (www.gov.uk) 

• Safe use of emollient skin creams to treat dry skin conditions - 
GOV.UK (www.gov.uk) 

• Dysphagia and thickeners - Care Quality Commission 
(cqc.org.uk) 

Ordering medicines • Care Home Medicines Optimisation Team (MOT) SystmOne 
Proxy ordering – BLMKICB Medicines Management 

• NHS England » Ordering medication using proxy access: 
Guidance for care homes, GP practices and community 
pharmacies 

• End of Life Care Medicine Services – BLMKICB Medicines 
Management 

• Effective record keeping and ordering of medicines | Quick 
guides to social care topics | Social care | NICE Communities | 
About | NICE 

• PrescQIPP – Prescribing, ordering and receiving medicines in 
care homes  

Receiving, storing and disposing of 
medicines 

• BLMK-CCG-Meds-room-and-refrigerator-temperature-guide-for-
care-homes.pdf (icb.nhs.uk) 

• Good Practice Guidance for Care Homes – Expiry Dates for 
Medication – BLMKICB Medicines Management 

• PrescQIPP – Prescribing, ordering and receiving medicines in 
care homes  

• Storing medicines in care homes - Care Quality Commission 
(cqc.org.uk) 

• Storing medicines in fridges in care homes - Care Quality 
Commission (cqc.org.uk) 

• Disposing of medicines - Care Quality Commission (cqc.org.uk) 
• Controlled drugs in care homes - Care Quality Commission 

(cqc.org.uk) 

Helping residents to look after and 
take their medicines themselves  
(self-administration) 

• Self administered medicines in care homes - Care Quality 
Commission (cqc.org.uk) 

• PrescQIPP – self administration of medication briefing  
Care home staff administering 
medicines to residents, including staff 
training and competence 
requirements 

• BLMK ICB Care Home Medicines Optimisation team - Adult 
Social Care training offers (links below): 

➢ ASC Medication Training – Tier 1 Flyer 
➢ ASC Medication Training – Tier 2 Flyer 
➢ PrescQIPP Logon Guide – instructions on how to register 

• Training and competence for medicines optimisation in adult 
social care - Care Quality Commission (cqc.org.uk) 

• “When Required” (PRN Medication) – Guidance for Care Homes 
– BLMKICB Medicines Management 

• When required medicines in adult social care – Care Quality 
Commission (cqc.org.uk) 

• Delegating medicines administration - Care Quality Commission 
(cqc.org.uk) 

• PrescQIPP - Medicines administration in care homes 

• Medicines care plans - Care Quality Commission (cqc.org.uk) 

• Time sensitive medicines - Care Quality Commission (cqc.org.uk) 

https://medicines.bedfordshirelutonandmiltonkeynes.icb.nhs.uk/categories/care-homes/care-homes-falls-documents/
https://medicines.bedfordshirelutonandmiltonkeynes.icb.nhs.uk/categories/care-homes/care-homes-falls-documents/
https://medicines.bedfordshirelutonandmiltonkeynes.icb.nhs.uk/categories/end-of-life-care-medicine-services/
https://medicines.bedfordshirelutonandmiltonkeynes.icb.nhs.uk/categories/end-of-life-care-medicine-services/
https://www.thinkkidneys.nhs.uk/aki/wp-content/uploads/sites/2/2020/03/2020-AKI-for-Care-Homes.pdf
https://www.gov.uk/drug-safety-update/emollients-and-risk-of-severe-and-fatal-burns-new-resources-available
https://www.gov.uk/drug-safety-update/emollients-and-risk-of-severe-and-fatal-burns-new-resources-available
https://www.gov.uk/guidance/safe-use-of-emollient-skin-creams-to-treat-dry-skin-conditions#further-advice-and-resources
https://www.gov.uk/guidance/safe-use-of-emollient-skin-creams-to-treat-dry-skin-conditions#further-advice-and-resources
https://www.cqc.org.uk/guidance-providers/adult-social-care/dysphagia-thickeners
https://www.cqc.org.uk/guidance-providers/adult-social-care/dysphagia-thickeners
https://www.nice.org.uk/guidance/sc1/chapter/1-Recommendations#ordering-medicines
https://medicines.bedfordshirelutonandmiltonkeynes.icb.nhs.uk/categories/care-homes/care-home-medicines-optimisation-team-mot-systmone-proxy-ordering/
https://medicines.bedfordshirelutonandmiltonkeynes.icb.nhs.uk/categories/care-homes/care-home-medicines-optimisation-team-mot-systmone-proxy-ordering/
https://www.england.nhs.uk/ourwork/clinical-policy/ordering-medication-using-proxy-access/
https://www.england.nhs.uk/ourwork/clinical-policy/ordering-medication-using-proxy-access/
https://www.england.nhs.uk/ourwork/clinical-policy/ordering-medication-using-proxy-access/
https://medicines.bedfordshirelutonandmiltonkeynes.icb.nhs.uk/categories/end-of-life-care-medicine-services/
https://medicines.bedfordshirelutonandmiltonkeynes.icb.nhs.uk/categories/end-of-life-care-medicine-services/
https://www.nice.org.uk/about/nice-communities/social-care/quick-guides/effective-record-keeping-ordering-medicines
https://www.nice.org.uk/about/nice-communities/social-care/quick-guides/effective-record-keeping-ordering-medicines
https://www.nice.org.uk/about/nice-communities/social-care/quick-guides/effective-record-keeping-ordering-medicines
https://www.prescqipp.info/umbraco/surface/authorisedmediasurface/index?url=%2fmedia%2f5870%2f291-prescribing-ordering-and-receiving-medicines-in-care-homes-20.pdf
https://www.prescqipp.info/umbraco/surface/authorisedmediasurface/index?url=%2fmedia%2f5870%2f291-prescribing-ordering-and-receiving-medicines-in-care-homes-20.pdf
https://www.nice.org.uk/guidance/sc1/chapter/1-Recommendations#receiving-storing-and-disposing-of-medicines
https://www.nice.org.uk/guidance/sc1/chapter/1-Recommendations#receiving-storing-and-disposing-of-medicines
https://medicines.bedfordshirelutonandmiltonkeynes.icb.nhs.uk/wp-content/uploads/2022/06/BLMK-CCG-Meds-room-and-refrigerator-temperature-guide-for-care-homes.pdf
https://medicines.bedfordshirelutonandmiltonkeynes.icb.nhs.uk/wp-content/uploads/2022/06/BLMK-CCG-Meds-room-and-refrigerator-temperature-guide-for-care-homes.pdf
https://medicines.bedfordshirelutonandmiltonkeynes.icb.nhs.uk/guideline/expiry-dates-for-medication/
https://medicines.bedfordshirelutonandmiltonkeynes.icb.nhs.uk/guideline/expiry-dates-for-medication/
https://www.prescqipp.info/umbraco/surface/authorisedmediasurface/index?url=%2fmedia%2f5870%2f291-prescribing-ordering-and-receiving-medicines-in-care-homes-20.pdf
https://www.prescqipp.info/umbraco/surface/authorisedmediasurface/index?url=%2fmedia%2f5870%2f291-prescribing-ordering-and-receiving-medicines-in-care-homes-20.pdf
https://www.cqc.org.uk/guidance-providers/adult-social-care/storing-medicines-care-homes
https://www.cqc.org.uk/guidance-providers/adult-social-care/storing-medicines-care-homes
https://www.cqc.org.uk/guidance-providers/adult-social-care/storing-medicines-fridges-care-homes
https://www.cqc.org.uk/guidance-providers/adult-social-care/storing-medicines-fridges-care-homes
https://www.cqc.org.uk/guidance-providers/adult-social-care/disposing-medicines
https://www.cqc.org.uk/guidance-providers/adult-social-care/controlled-drugs-care-homes
https://www.cqc.org.uk/guidance-providers/adult-social-care/controlled-drugs-care-homes
https://www.nice.org.uk/guidance/sc1/chapter/1-Recommendations#helping-residents-to-look-after-and-take-their-medicines-themselves-self-administration
https://www.nice.org.uk/guidance/sc1/chapter/1-Recommendations#helping-residents-to-look-after-and-take-their-medicines-themselves-self-administration
https://www.nice.org.uk/guidance/sc1/chapter/1-Recommendations#helping-residents-to-look-after-and-take-their-medicines-themselves-self-administration
https://www.cqc.org.uk/guidance-providers/adult-social-care/self-administered-medicines-care-homes
https://www.cqc.org.uk/guidance-providers/adult-social-care/self-administered-medicines-care-homes
https://www.prescqipp.info/umbraco/surface/authorisedmediasurface/index?url=%2fmedia%2f5809%2f293-medicines-administration-in-care-homes-briefing-sheet-self-administration-of-medication-20.pdf
https://www.nice.org.uk/guidance/sc1/chapter/1-Recommendations#care-home-staff-administering-medicines-to-residents
https://www.nice.org.uk/guidance/sc1/chapter/1-Recommendations#care-home-staff-administering-medicines-to-residents
https://www.nice.org.uk/guidance/sc1/chapter/1-Recommendations#care-home-staff-administering-medicines-to-residents
https://www.nice.org.uk/guidance/sc1/chapter/1-Recommendations#care-home-staff-administering-medicines-to-residents
https://medicines.bedfordshirelutonandmiltonkeynes.icb.nhs.uk/wp-content/uploads/2023/04/ASC-Medication-Training-Tier-1-Flyer.pdf
https://medicines.bedfordshirelutonandmiltonkeynes.icb.nhs.uk/wp-content/uploads/2023/04/ASC-Medication-Training-Tier-2-Flyer-.pdf
https://medicines.bedfordshirelutonandmiltonkeynes.icb.nhs.uk/wp-content/uploads/2023/03/PrescQIPP-Logon-Guide-March-2023.pdf
https://www.cqc.org.uk/guidance-providers/adult-social-care/training-competence-medicines-optimisation-adult-social-care
https://www.cqc.org.uk/guidance-providers/adult-social-care/training-competence-medicines-optimisation-adult-social-care
https://medicines.bedfordshirelutonandmiltonkeynes.icb.nhs.uk/guideline/when-required-prn-medication-guidance-for-care-homes/
https://medicines.bedfordshirelutonandmiltonkeynes.icb.nhs.uk/guideline/when-required-prn-medication-guidance-for-care-homes/
https://www.cqc.org.uk/guidance-providers/adult-social-care/when-required-medicines-adult-social-care
https://www.cqc.org.uk/guidance-providers/adult-social-care/when-required-medicines-adult-social-care
https://www.cqc.org.uk/guidance-providers/adult-social-care/delegating-medicines-administration
https://www.cqc.org.uk/guidance-providers/adult-social-care/delegating-medicines-administration
https://www.prescqipp.info/umbraco/surface/authorisedmediasurface/index?url=%2fmedia%2f5806%2f293-medicines-administration-in-care-homes-20.pdf
https://www.cqc.org.uk/guidance-providers/adult-social-care/medicines-care-plans
https://www.cqc.org.uk/guidance-providers/adult-social-care/time-sensitive-medicines
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• Reporting medicine related incidents - Care Quality Commission 
(cqc.org.uk) 

• PrescQIPP – Refused or missed doses briefing sheet  
• PrescQIPP – Assisting people with swallowing difficulties 

• Controlled drugs in care homes - Care Quality Commission 
(cqc.org.uk) 

• External medicines such as creams and patches - Care Quality 
Commission (cqc.org.uk) 

• Enteral feeding and medicines administration - Care Quality 
Commission (cqc.org.uk) 

Care home staff giving medicines to 
residents without their knowledge 
(covert administration) 

• Care Homes: Covert Administration Guidance – BLMKICB 
Medicines Management 

• Covert administration of medicines - Care Quality Commission 
(cqc.org.uk) 

• PrescQIPP – Covert administration of medication – Bulletin 269  

• Giving medicines covertly | Quick guides to social care topics | 
Social care | NICE Communities | About | NICE 

Care home staff giving non- 
prescription and over-the-counter 
products to residents 

• Care Homes Homely Remedies – BLMKICB Medicines 
Management 

• Care Homes – Self Care Tool Kit – BLMKICB Medicines 
Management 

• Over the counter medicines and homely remedies - Care Quality 
Commission (cqc.org.uk) 

• PrescQIPP – Homely remedies – Bulletin 72 

 

The BLMK ICB Care Home Medicines Optimisation team have listed some of our up-to-date guidance 

documents under selected sections above to support you and your staff. These are also available on our 

care homes website page here.  
 

Further information/reading:  

We have also included in the sections above links to resources produced by PrescQIPP. These may require 

care home registration and login, for access to the site click here.   

PrescQIPP have produced a bulletin for care home staff on how care homes can implement NICE guidelines: 

305. Implementing NICE and SIGN guidelines in care homes 2.0 (prescqipp.info) 

 

BLMK ICB Care Home Medicines Optimisation team contact details:  
 

Bedford and Central Bedfordshire: blmkicb.bedsmocarehometeam@nhs.net 

Luton: blmkicb.lutoncarehometeam@nhs.net 

Milton Keynes: blmkicb.mkcarehomespharmacy@nhs.net 

 

Please note: all guidance/links are correct at the time of publication 

 

Acknowledgment:  We would like to thank NHS Devon ‘Caring for care homes’ team for allowing us to use 

their guidance sheet ‘How to write a medicines policy’.  

 

https://www.cqc.org.uk/guidance-providers/adult-social-care/reporting-medicine-related-incidents
https://www.cqc.org.uk/guidance-providers/adult-social-care/reporting-medicine-related-incidents
https://www.prescqipp.info/umbraco/surface/authorisedmediasurface/index?url=%2fmedia%2f5808%2f293-medicines-administration-in-care-homes-briefing-sheet-refused-or-missed-doses-20.pdf
https://www.prescqipp.info/umbraco/surface/authorisedmediasurface/index?url=%2fmedia%2f5808%2f293-medicines-administration-in-care-homes-briefing-sheet-refused-or-missed-doses-20.pdf
https://www.prescqipp.info/umbraco/surface/authorisedmediasurface/index?url=%2fmedia%2f1192%2fb188-care-homes-assisting-people-with-swallowing-difficulties-20.pdf
https://www.prescqipp.info/umbraco/surface/authorisedmediasurface/index?url=%2fmedia%2f1192%2fb188-care-homes-assisting-people-with-swallowing-difficulties-20.pdf
https://www.cqc.org.uk/guidance-providers/adult-social-care/controlled-drugs-care-homes
https://www.cqc.org.uk/guidance-providers/adult-social-care/controlled-drugs-care-homes
https://www.cqc.org.uk/guidance-providers/adult-social-care/external-medicines-such-creams-patches
https://www.cqc.org.uk/guidance-providers/adult-social-care/external-medicines-such-creams-patches
https://www.cqc.org.uk/guidance-providers/adult-social-care/enteral-feeding-medicines-administration
https://www.cqc.org.uk/guidance-providers/adult-social-care/enteral-feeding-medicines-administration
https://www.nice.org.uk/guidance/sc1/chapter/1-Recommendations#care-home-staff-giving-medicines-to-residents-without-their-knowledge-covert-administration
https://www.nice.org.uk/guidance/sc1/chapter/1-Recommendations#care-home-staff-giving-medicines-to-residents-without-their-knowledge-covert-administration
https://www.nice.org.uk/guidance/sc1/chapter/1-Recommendations#care-home-staff-giving-medicines-to-residents-without-their-knowledge-covert-administration
https://medicines.bedfordshirelutonandmiltonkeynes.icb.nhs.uk/categories/care-homes/care-homes-covert-administration-guidance/
https://medicines.bedfordshirelutonandmiltonkeynes.icb.nhs.uk/categories/care-homes/care-homes-covert-administration-guidance/
https://www.cqc.org.uk/guidance-providers/adult-social-care/covert-administration-medicines
https://www.cqc.org.uk/guidance-providers/adult-social-care/covert-administration-medicines
https://www.prescqipp.info/umbraco/surface/authorisedmediasurface/index?url=%2fmedia%2f5260%2f269-care-homes-covert-administration-of-medicines-20.pdf
https://www.nice.org.uk/about/nice-communities/social-care/quick-guides/giving-medicines-covertly
https://www.nice.org.uk/about/nice-communities/social-care/quick-guides/giving-medicines-covertly
https://www.nice.org.uk/guidance/sc1/chapter/1-Recommendations#care-home-staff-giving-non-prescription-and-over-the-counter-products-to-residents-homely
https://www.nice.org.uk/guidance/sc1/chapter/1-Recommendations#care-home-staff-giving-non-prescription-and-over-the-counter-products-to-residents-homely
https://www.nice.org.uk/guidance/sc1/chapter/1-Recommendations#care-home-staff-giving-non-prescription-and-over-the-counter-products-to-residents-homely
https://medicines.bedfordshirelutonandmiltonkeynes.icb.nhs.uk/categories/care-homes/care-homes-homely-remedies/
https://medicines.bedfordshirelutonandmiltonkeynes.icb.nhs.uk/categories/care-homes/care-homes-homely-remedies/
https://medicines.bedfordshirelutonandmiltonkeynes.icb.nhs.uk/care-homes-self-care-tool-kit/
https://medicines.bedfordshirelutonandmiltonkeynes.icb.nhs.uk/care-homes-self-care-tool-kit/
https://www.cqc.org.uk/guidance-providers/adult-social-care/over-counter-medicines-homely-remedies
https://www.cqc.org.uk/guidance-providers/adult-social-care/over-counter-medicines-homely-remedies
https://www.prescqipp.info/umbraco/surface/authorisedmediasurface/index?url=%2fmedia%2f1181%2fb72-care-homes-homely-remedies-21.pdf
https://medicines.bedfordshirelutonandmiltonkeynes.icb.nhs.uk/categories/care-homes/
https://www.prescqipp.info/login/
https://www.prescqipp.info/umbraco/surface/authorisedmediasurface/index?url=%2fmedia%2f6118%2f305-implementing-nice-and-sign-guidelines-in-care-homes-20.pdf
mailto:blmkicb.bedsmocarehometeam@nhs.net
mailto:blmkicb.lutoncarehometeam@nhs.net
mailto:blmkicb.mkcarehomespharmacy@nhs.net

